


The Study

» Home Care Worker
Retention Study

o 2008-11
- Funded by the NIA

» Mixed-method design





































Job Experience Scales

» Job Satisfaction: 3.4 (range
1 to 4)

» Emotional Exhaustion
> Frequency 1.8 (1 to 7)
o Intensity 2.1 (1 to 5)

» Personal Accomplishment
> Frequency 6.2 (1 to 7)
> |Intensity 3.9 (1 to 5)

» Empowerment: 4.0 (1 to 5)






















Personal Reasons

» Factors under this
theme:
o Family issues
- Medical problems/recovery |
o Retirement
> Relocation
> Returning to school

> Personal care of a family
member ended







Burnout

» Factors related
to this theme:
o Agency
problems

o Difficult clients

o False
accusations

> Clients dying














































Good Match for Some Older
Workers

» 2004 study of middle-
age workers anticipating
“retirement”

- 80% want to work at least
part-time

o Desiring work that is
flexible and meaningful

- Keeping them physically
and emotionally active and
involved with others

- Homecare work fits these
criteria













Longer-term Recommendations

» Higher wages
o Often tied to Medicaid reimbursement

» Mileage reimbursement

» Provide health insurance

» Consistent hours




Challenges to Change

» Ongoing budget shortfalls at
state and federal level

o S0 hard to advocate for higher
reimbursement levels under
Medicaid

» Society’s resistance to valuing
elders or those that care for
them

» Lack of savings for long-term
care

> Long-term care insurance is very
expensive

o Medicare does not cover (many
people think it does)




Reflections on the Job

» “ think people should do it more. You know
it is very rewarding. But it has to go both
ways...l look at my son working at Kentucky
Fried Chicken making minimum wage. He’s
at $7.25. | was doing all this work. Literally,
physically picking this man up, cleaning him,
feeding him. He couldn’t even feed himself
And the things | was doing for $8.50 an hour?
It just doesn’t seem right. | think more
people would get into it if it were more
financially rewarding to them as well.”

- 43-year-old, married woman, left after 6 months
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